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MOBILIFICIO SANTA LUCIA SPA

Founded in 1965, Santalucia Mobili began 

its journey with handcrafted production of 

bedroom sets; the company grew in the 1970s 

and 1980s and expanded its production to 

double bedrooms and then to living areas.

In the 1990s, Santalucia Mobili focused more on 

design and fi rst developed modular wardrobes 

and then modular bedroom collections. In the 

2000s, the concept of modularity was applied to 

the whole house.

In 2004, Santalucia Mobili changed its look 

and reinvented itself, opening a new company 

showroom; the renewal process continued in 

2005 with the opening of a second automated 

production site.

From 2015 onwards, Santalucia Mobili 

completed its renewal process by updating 

its logo, presenting three new product brands 

to the market (Ikona, Homy and Pratico) and 

opening a design store in Milan.

Truly proud of its artisan heritage, rooted in an 

area where everybody knows one another and in 

a family environment, the essence of Santalucia 

Mobili lies in its great expertise and the motto 

“never give up”, which is so dear to its founders. 

Today, it is these roots, the very DNA of 

Santalucia Mobili, that provide the energy 

needed to achieve important goals and tackle 

future challenges in generating value for all 

stakeholders.

ABOUT US
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Santalucia Mobili believes in the value of people, in their 

tenacity, in their strength; those people who have believed 

in the value of Santalucia Mobili throughout its journey, who 

have supported it in moments of success and who have 

spurred it on to keep going at the most diffi cult times, giving 

it the necessary vigour for a new start.

“A company that matters, 

because you matter”

“We think up, design and manufacture 

furniture to furnish our homes and those 

of our customers with care and attention”

“We want to build an organisational 

model that catches on and moves us 

towards a sustainable world”

Santalucia Mobili proposes a way of doing business 

that balances man, the environment and prosperity, with 

the aims of acting as a trend-setter for this way of doing 

business. 

Each Santalucia Mobili product is made with the care and 

quality that each of us uses when choosing something of 

our own; it is a dress sewn as if for ourselves.
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PURPOSE AND RECIPIENTS

The Code of Ethics is an asset for all parties 

engaging with Santalucia Mobili: it is a tool 

developed for people, founded on solid 

values to enable everybody to generate and 

share value. The Code of Ethics is rooted 

in the principle of absolute compliance with 

applicable laws and regulations.

The Santalucia Mobili Code of Ethics is an ideal 

alliance established by the company with its staff 

and main outside stakeholders. 

This Code of Ethics is called upon to perform 

the following functions: 

• identify the guiding principles and rules of

conduct for the resources that work at the

company and for the company;

• defi ne the fundamental commitments that the

company makes to its employees;

• express the company’s position vis-à-vis the

counterparts with whom it interacts.

It is therefore the responsibility of all those who 

represent Santalucia Mobili, those who carry out 

its administrative functions and the employees 

and business associates, to comply with the 

principles and policies of this Code of Ethics, 

to promote its dissemination and act as real 

examples of application of the Code.

The fundamental values of Santalucia Mobili are 

instilled in the Code of Ethics, which identifi es 

a set of core principles and shared rules of 

conduct, representing a constant benchmark 

for the daily activity of all recipients. 

Only through ETHICAL and RESPONSIBLE 

action can value be generated for all 

stakeholders: 

Employees Customers Suppliers 

Commercial 

Partners 

Community
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The principles and rules of conduct of this 

Code of Ethics apply, without exception, to 

the directors of Santalucia Mobili, to those 

who represent it, to all employees, to self-

employed business associates who perform 

work on an independent basis without 

employment contracts (such as agents and 

consultants), suppliers and customers of 

Santalucia Mobili and all those who, directly or 

indirectly, permanently or temporarily, establish 

employment or business relationships with it, or 

work to pursue its objectives (also referred to as 

“Recipients”).

This Code of Ethics consists of 

four parts:

Values and Behaviour in Santalucia 

Mobili and Ethics Principles

        Rules of conduct

        Implementation rules

        Disciplinary System Guidelines

Santalucia Mobili undertakes to:

• ensure the dissemination of the Code of

Ethics, making it accessible and available to

all recipients;

• implement adequate training programmes to

raise awareness of the Code of Ethics;

• ensure its periodic review in order to adapt it

to evolving civil awareness and current laws;

• adopt adequate procedures for reporting,

checking and responding to possible

infringement;

• adopt an adequate disciplinary system

to repress possible infringement of the

provisions of the Code of Ethics, ensuring

confi dentiality of the identity of those who

report possible infringement.

1

2

3

4
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THE VALUES OF SANTALUCIA MOBILI

LISTENING
to what you say 

and why you say it

RESPONSIBILITY
towards the ecosystem 

that surrounds us

SINCERITY
in actions 

and words

WELCOMING
to all 

stakeholders

KAIZEN
continuously 

change for the better

SIMPLICITY
in our approach 

to every situation
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THE BEHAVIOUR OF SANTALUCIA MOBILI

Santalucia Mobili strives for continuous 

improvement because it considers growth to be 

an indispensable value; it has taken on the call 

for improvement, demanding the best from itself 

fi rst and foremost.

Santalucia Mobili favours and appreciates 

working relationships based on sincerity; it 

encourages frank discussion where everyone 

can express their expectations and identify 

areas for improvement; Santalucia Furniture 

requests transparent, constructive feedback. 

Santalucia Furniture considers what others say, 

since it believes that their points of view should 

be understood; it is open to knowing what 

others think, using a critical thought basis since 

thinking brings growth and enrichment.
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Santalucia Mobili believes that the sense of 

involvement and welcoming that creates a 

family-like atmosphere is crucial to working 

wholeheartedly and well. 

We always endeavour to say hello and smile at 

Santalucia Mobili.

Santalucia Mobili believes that working 

relationships within the company should be 

characterised by simplicity and directness, 

always respecting others. Simplicity in 

communications promotes clarity and 

effectiveness.

Santalucia Mobili bases its conduct and this 

Code of Ethics on the deep-rooted conviction 

that everyone contributes towards the generation 

of value. Equally, it believes that responsibility 

for collective growth is shared by all those who 

work at Santalucia Mobili, just as respect for the 

system in which we all fi nd ourselves must be 

shared, along with the care not to waste energy 

or materials.
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ETHICAL PRINCIPLES

INTEGRITY, TRANSPARENCY 

AND CONSISTENCY

Relations with and the behaviour of the 

Recipients of the Code of Ethics must be 

characterised by the principles of honesty, 

fairness, integrity, transparency and mutual 

respect; instigating behaviour that is consistent 

with the mission and vision of Santalucia Mobili. 

The Recipients are required to comply with 

the ethical, appraisal and professional rules 

applicable to the activities carried out in the 

interest or to the advantage of the Company.

LOYALTY AND TRUST

Santalucia Mobili is committed to maintaining a 

relationship of mutual loyalty and trust with all 

Recipients. Relations between the Recipients 

and Santalucia Mobili must be characterised by 

the utmost loyalty, which consists in being true 

to one’s word and agreements, acting with a 

sense of responsibility, valuing and safeguarding 

the company’s assets and applying an attitude of 

complete good faith in all activities or decisions.

The duty of trust entails the prohibition of the 

following for all employees, agents or business 

associates:

a) working against the interests of Santalucia 

Mobili;

b) doing anything that is, in any way, contrary 

to or incompatible with the interests of 

Santalucia Mobili.

LAWFULNESS

Santalucia Mobili bases its activities and the 

running of its business on the principles of 

compliance with the law and regulations of 

the countries where it operates, in addition to 

internal rules, within a framework of integrity, 

fairness and confi dentiality. It also aims to 

reconcile the pursuit of market competitiveness 

with compliance with competition laws and to 

promote, with a view to sustainability, social 

responsibility and environmental protection, 

the proper and functional use of resources in 

accordance with the objectives dictated by 

strategic sustainable innovation.

The ethical principles on which the core values that Santalucia Mobili intends to embrace are 

based and which incorporate the ethical behavioural styles expressed in the charter of values are 

set out below.
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CONFIDENTIALITY

Any information of a confi dential nature on 

Santalucia Mobili must not be acquired, used or 

communicated apart from persons authorised 

to do so. 

By way of example only, the following is 

considered to be confi dential information: 

work projects, including commercial, industrial 

and strategic plans, information on know-how 

and technological processes, and fi nancial 

transactions, operational strategies, investment 

and divestment strategies, operating results, 

personal data of employees and lists of 

customers, suppliers and business associates. 

This information is strategic in nature with 

respect to the company’s assets and, as 

such, must be protected and handled with the 

necessary caution. 

Therefore, all Recipients are required to:

•  refrain from divulging any information 

concerning Santalucia Mobili to the outside 

that is not in the public domain, both 

during and after termination of the working 

relationship;

•  always take all necessary precautions 

to prevent the disclosure of confi dential 

information;

•  diligently guard confi dential information and 

the devices containing it;

•  require outside recipients of confi dential 

company information to respect its confi dential 

nature;

•  avoid and prevent any use, disclosure or 

communication, without specifi c authorisation 

and without complying with company 

procedures, of the above-mentioned 

knowledge, information and data for 

purposes unrelated to the performance of 

one’s duties or, in any case, for personal gain 

or for the benefi t of third parties.

RESPECT FOR THE DIGNITY 

OF THE PERSON

Santalucia Mobili respects the fundamental 

rights of people, protecting moral integrity and 

guaranteeing equal opportunities. Santalucia 

Mobili condemns any activity that may involve 

the exploitation or reduction to a state of 

intimidation of any individual and recognises the 

primary importance of the protection of minors 

and the repression of all forms of child labour. 

Discriminatory behaviour based on political or 

trade union views, religion, race, nationality, 

age, gender and sexual orientation, health 

status or any other intimate characteristic of 

the person in general is not permitted in either 

internal or external relations.  

To this end, Santalucia Mobili aims to maintain 

and encourage a positive working environment, 

inspired by the protection of freedom, 

dignity and inviolability of the person, as 

well as principles of fairness in interpersonal 

relationships, which allows all employees and 

business associates to perform their work to the 

best of their ability.  
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The following is therefore prohibited:

•  engaging in behaviour that could create an 

intimidating or offensive environment towards 

colleagues or business associates;

• engaging in behaviour that could harm the 

sensitivities of others;

• taking retaliatory action against any employee 

who in good faith opposes or reports any 

cases of discrimination, harassment or 

offence to the person;

• engaging in acts of abuse of their authority 

against a lower level employee.

Santalucia Mobili is committed to strictly 

complying with regulations and collective 

agreements, in accordance with and in 

cooperation with trade union representatives 

and in a constructive spirit of industrial relations. 

Aware of the fact that employees are the most 

important resource for long-term success, 

Santalucia Mobili constantly strives to develop a 

working environment that allows all employees 

to perform their duties to the best of their 

abilities, assigning each resource the most 

appropriate role. 

All activities carried out in the company must 

comply with laws and internal procedures, as 

well as being correct, complete, authorised and 

documentable.

MERITOCRACY 

AND SKILLS 

Santalucia Mobili is committed to training its 

employees, developing their skills (also in terms 

of effi ciency and effectiveness) and enhancing 

and evaluating hard and soft skills on the basis 

of both individual and team merits and results.

PROTECTION OF HEALTH AND 

SAFETY AT THE 

WORKPLACE

Santalucia Mobili promotes working conditions 

and environments that protect the psycho-

physical integrity of people and is committed 

to spreading a culture of safety in the company 

to develop an awareness of risks and promotes 

responsible behaviour in all the Recipients. 

Santalucia Mobili constantly strives to preserve 

the health and safety of workers, including 

through the defi nition and implementation 

of appropriate standards. Santalucia Mobili 

recognises that the indispensable tools 

needed for the achievement, maintenance 

and improvement of working conditions and 

the environment that allow for the protection of 

the safety and health of employees, business 

associates and third parties lie in the correct 

application of the laws in force and compliance 

with the related technical regulations, together 

ETHICAL PRINCIPLES
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with providing information and training to the 

workers and involving them. 

Each recipient must comply with the provisions 

of the laws and internal provisions relating to the 

protection of health and safety.

                     ENVIRONMENTAL PROTECTION

Santalucia Mobili respects current 

environmental laws and regulations and 

contributes to the sustainable development of 

the territory, also through the use of the best 

technologies available, the constant monitoring 

of company processes and the identifi cation 

of industrial solutions with the lowest 

environmental impacts in terms of emissions 

and/or energy consumption.

More specifi cally, Santalucia Mobili undertakes to:

• schedule constant, careful monitoring 

of progress in science and changes in 

environmental laws;

•  promote the values of training and sharing 

the principles of sustainable strategic 

innovation among all parties working in the 

company, including top management and their 

subordinates, and with the various different 

types of stakeholders involved.

EQUAL 

OPPORTUNITIES 

The professional development and 

management of employees and business 

associates are based on the principle of equal 

opportunities. 

Recognition of the results achieved, 

professional potential and skills expressed by 

employees constitute the essential criteria for 

career and salary advancement. Santalucia 

Mobili is committed to providing its employees 

with adequate tools and opportunities for 

professional growth.

IMPARTIALITY AND ABSENCE 

OF CONFLICTS OF INTEREST

The Recipients must avoid situations and/or 

activities that could lead to confl icts of interest 

with those of Santalucia Mobili or that could 

interfere with their ability to make impartial 

decisions, in order to serve the best interests of 

Santalucia Mobili. 

Each Recipient is required to report to 

Santalucia Mobili the specifi c situations and 

activities in which he/she has, directly or 

indirectly, economic and fi nancial interests that 

confl ict with the interests of Santalucia Mobili.
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RULES OF CONDUCT

The purpose of the rules of conduct is to indicate how company activities should be performed in 

compliance with the contents of the Ethics Principles.

This is organised as follows:

ETHICS IN RUNNING 

THE BUSINESS

WORK ETHICS AND PROTECTION

 AND VALUING THE EMPLOYEES
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INTERNAL CONTROL 

 SYSTEM

Santalucia Mobili believes that an adequate 

internal control system is an essential element 

of its organisation, and helps improve the 

effi ciency of company operations and with 

regard to which the business associates of 

Santalucia Mobili have been made aware. 

The term ‘internal control system’ refers to the 

set of instruments and processes necessary or 

useful for addressing, managing and checking 

the company’s activities and which can ensure 

the following with reasonable certainty:

• meeting corporate targets;

• safeguarding company assets;

•  adoption of procedures to ensure compliance 

with prevailing laws, and that comply with 

internal rules;

• the effi ciency, effectiveness and affordability 

of the company activities;

• the reliability and accuracy of information 

circulating within the company or that is 

disclosed to third parties and the market;

• the confi dentiality of company information that 

has not been disclosed to the public.

All Santalucia Mobili’s employees and business 

associates, within the scope of their functions 

and responsibilities, are required to actively 

participate in the correct and best functioning 

of the internal control system. The responsibility 

for implementing an effective internal control 

system lies with the entire organisational 

structure.

TRANSPARENCY 

OF THE ACCOUNTS

Santalucia Mobili recognises the importance 

of transparency, accuracy and completeness 

of the accounting information and undertakes 

to ensure a reliable administrative-accounting 

system that correctly shows the company 

affairs and provides the tools to identify, prevent 

and manage, as far as possible, fi nancial and 

operational risks.

All Santalucia Mobili operations must be 

recorded and it must be possible to check the 

decisions, authorisation and implementation 

process. 

It is expressly forbidden to present in fi nancial 

statements, reports and other corporate 

communications required by law, untrue 

ETHICS IN RUNNING THE BUSINESS

Santalucia Mobili manages its business affairs by applying the ethical principles identifi ed in this 

Code and requires recipients to comply with these principles in all circumstances, regardless of 

the signifi cance of the business deal or market conditions.
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material facts (even if subject to valuation) or to 

omit information whose disclosure is required 

by law on the economic, equity or fi nancial 

situation of Santalucia Mobili. The principle 

of reasonableness and prudence must guide 

all economic and fi nancial evaluations and 

estimates and the related records.

Any conduct that prevents or obstructs the 

performance of all control or audit activities 

legally attributed to shareholders, the other 

corporate bodies or the auditor is prohibited.

CUSTOMER 

RELATIONS

Santalucia Mobili is committed to ensuring 

that its business activities meet its customers 

expectations, protects them and makes them 

an integral part of the VALUE CHAIN and its 

ETHICAL CHAIN.

In its communications to customers, including 

advertising messages, Santalucia Mobili 

pursues the following objectives:

•  clarity and simplicity;

•  compliance with current regulations, 

condemning the use of evasive practices or 

in any case, improper practices;

• completeness, so as not to overlook any 

element considered relevant for the purpose 

of the customer’s decision;

• truth and transparency, excluding the use of 

misleading information methods.

The behaviour of Santalucia Mobili and its 

employees towards customers is characterised 

by helpfulness, respect and courtesy, with 

a view towards providing a loyal and highly 

professional relationship.

In order to give concrete effectiveness to the 

Code of Ethics, Santalucia Mobili, through its 

directors, employees and business associates, 

undertakes to comply with this Code of Ethics 

and likewise requests its customers to comply 

with it. 
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RELATIONSHIPS 

WITH SUPPLIERS

In addition, with reference to suppliers and 

outside business associates, Santalucia Mobili 

pursues inclusive purposes for them in its 

VALUE CHAIN and in its ETHICAL CHAIN.

The choice of suppliers and the purchase of 

goods and services are carried out by the 

competent corporate functions in compliance 

with the principles of impartiality and 

independence and on the basis of objective 

requirements of integrity, quality, effi ciency and 

cost-effectiveness.

With particular reference to specialised 

consultancy or supply services, appropriate 

value will also be given in the selection to the 

existing relationship of trust with the supplier.

All suppliers are required to:

•  comply with laws and regulations in work 

matters and to take all the most appropriate 

measures to help respect the Planet and 

pursue sustainable innovation;

•  refrain from discrimination against its staff in 

terms of race, nationality, sex or religion;

•  refrain from resorting, in the performance 

    of its business activities, to the 

    exploitation of child labour or unwilling 

    convicts (forced labour);

•  review the Code of Ethics and undertake 

to respect it.

Santalucia Mobili undertakes to favour 

commercial exchanges with suppliers who 

adopt a Code of Ethics consistent and 

compatible with its own, and also undertakes 

not to enter into any form of collaboration with 

suppliers that do not intend to accept these 

types of conditions. 

Supply contracts shall include special clauses 

providing for Santalucia Mobili’s right to 

take any appropriate measures (including 

termination of the contract) in the event that the 

supplier violates the law, the contract or this 

Code of Ethics.

ETHICS IN RUNNING THE BUSINESS
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RELATIONSHIPS WITH OUTSIDE 

BUSINESS ASSOCIATES

Outside business associates (agents, 

consultants, representatives, etc.) are required 

to observe the principles of this Code of Ethics.

All Santalucia Mobili employees, in relation to 

their duties, must:

• carefully consider the advisability of using 

outside business associates;

• only choose business associates with 

adequate professional qualifi cations;

•  obtain assurance from outside business 

associates that they provide the best 

relationship between performance level, 

quality, costs and timeframes;

• operate within the laws and regulations in 

effect;

•  maintain dialogue with outside business 

associatesthat is in line with the best 

commercial business practices;

•  require outside business associates to 

comply with the principles of the Code of 

Ethics and include the express obligation to 

comply with it in contracts with them;

•  promptly report any behaviour of an outside 

business partner that appears to go against 

the principles of this Code of Ethics to their 

supervisor.

RELATIONSHIPS WITH 

THE AUTHORITIES 

AND PUBLIC ADMINISTRATION

In relations with the public administration and 

public institutions, the Recipients shall promote 

lawful and correct relations within the framework 

of maximum transparency and refuse any form 

of promise or offer of payments or goods to 

promote or favour any interest or advantage.

Santalucia Mobili condemns all corruption and 

undertakes to take all the most appropriate 

measures to prevent and avoid the commission 

of offences against the public administration 

referred to in Legislative Decree 231/2001.

The Recipients must not offer money or gifts 

to managers, offi cials or employees of the 

Public Authorities or Public Institutions or their 

relatives, unless they involve low-value presents 

or gifts in kind.

Negotiations and contracting with the public 

administration is reserved exclusively to the 

corporate functions in charge and authorised 

for this purpose, in compliance with the strictest 

observance of applicable laws and regulations, 

with no form of pressure is permitted – explicit 

or not – that is aimed at obtaining undue 

advantages, also to avoid compromising the 

integrity and reputation of Santalucia Mobili. 

Santalucia Mobili condemns any behaviour 

that goes against the principles of this Code, 

whether carried out directly by members of 

the corporate bodies or employees, or through 

outside business associates or third parties.
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SPONSORSHIPS 

AND CONTRIBUTIONS

Santalucia Mobili intends to support initiatives 

that may be of benefi t or improve life in the area 

where it operates, paying particular attention to 

the social and growth needs of the most needy 

and young people.

In selecting the initiatives to support, Santalucia 

Mobili operates in a way that avoids any 

possible situation of confl ict of interest at 

personal or corporate level.

COMPETITION AND 

INTELLECTUAL PROPERTY

Santalucia Mobili refrains from anti-competitive 

behaviour and complies with the rules for the 

protection of competition and the market.

For the purposes of this Code of Ethics, 

anti-competitive behaviour shall mean any 

behaviour that is deceptive, fraudulent or 

unfair, contrary to free competition or otherwise 

detrimental to the rules of good faith and 

fairness in legal relations.

Santalucia Mobili recognises the value of 

competition in the market and undertakes to 

respect antitrust regulations applicable in the 

countries where it operates.

In the context of fair competition, Santalucia 

Mobili respects the intellectual property rights 

of third parties; therefore, the Recipients are 

prohibited from any infringement of such rights 

(trademarks, designs and models, patents, 

copyright) or acts of unfair competition such as 

slavish imitation of third-party products. 

Santalucia Mobili requires the commitment of 

all Recipients to protect the company brands 

that represent an invaluable asset for Santalucia 

Mobili and for the company to continue as a 

going concern, as well as all other intellectual 

property rights. 

Behaviour that infringes the above must 

therefore be strictly avoided.

ETHICS IN RUNNING THE BUSINESS
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STAFF 

RECRUITMENT

The evaluation and recruitment of staff is carried 

out according to fairness and transparency, 

complying with the principles enshrined in 

the Code of Ethics and without any form of 

discrimination and/or exploitation, combining 

the expectations and potential of the resources 

with the needs of Santalucia Mobili, in particular 

that of fi nding skills and professionalism on the 

market that are not present in the company 

to ensure the growth and development of 

Santalucia Mobili.

When selecting the profi les of its business 

associates, Santalucia Mobili places particular 

importance on skills and capacity such as:

•  the ability to manage the task independently 

to achieve a common goal;

•  an aptitude for problem solving and 

theability to think critically to ensure constant 

improvement of the results;

•  the ability to relate to others and work as a 

team to fi nd improved solutions and achieve 

success for the whole company;

•   the wealth of skills and experience gained 

during the training course and during 

previous employment relationships.

The search and recruitment of staff will be 

carried out respecting the privacy and dignity 

of the candidates, and on the basis of objective 

and transparent criteria, ensuring equal 

opportunities, and not showing any type of 

favouritism.

All staff will be employed with legally valid 

employment contracts in accordance with 

applicable laws.

Staff receive adequate information in relation 

to the rules that govern their employment 

relationship, the prevention rules and 

procedures relating to health and safety at the 

workplace, company policies and the rules of 

the Santalucia Mobili Code of Ethics, in order 

to ensure that they are immediately familiar with 

them and to encourage their rapid integration 

into the life and culture of the company. 

WORK ETHICS
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PROFESSIONAL 

DEVELOPMENT

Santalucia Mobili is aware that PEOPLE are one 

of its main assets.

The cooperation of motivated and highly 

professional people is a strategic factor 

of paramount importance; The goal of 

Santalucia Mobili is therefore to implement a 

management and development human resource 

system which offers all its workers the same 

opportunities under equal conditions.

Santalucia Mobili’s human resources 

management and development system is based 

on continuous improvement and professional 

growth, promoting the updating and training 

of workers through specifi c training courses 

and the sharing of technical and commercial 

knowledge within the company. 

                     REMUNERATION

Santalucia Mobili remunerates its employees 

and business associates on the basis of 

professionalism, their role and the results 

achieved, with the aim of maintaining 

a competitive environment in constant 

comparison with the market in which it operates.

In determining remuneration and where 

increases are decided, Santalucia Mobili is 

committed to complying with ethical principles 

and current legal and contractual regulations 

in a clear, fair way that is communicated to 

workers and based on the principles of merit.

INTERNAL 

COMMUNICATION

Santalucia Mobili considers internal 

communication and the exchange of information 

and experience as essential elements for the 

effective functioning of the company.

Internal communication is the primary and 

direct responsibility of each department 

head in the context of proper management 

of interpersonal relations with his or her co-

workers.

PROTECTION OF COMPANY 

ASSETS

Employees and business associates are 

responsible for protecting the company assets 

assigned to them and must act with diligence to 

protect them through responsible behaviour and 

in keeping with the company procedures.

It is absolutely forbidden for employees and 

business associates to make or allow others to 

make improper use of company property and 

resources. 

WORK ETHICS
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More specifi cally, employees and business 

associates have to:

•  use the assets assigned with care and 

diligence;

•  avoid improper use of company assets that 

could cause ineffi ciency or harm the interests 

of the company.

The growing dependence on computer 

technology means that this type of asset also 

requires a guarantee of availability, security, 

integrity and maximum effi ciency.

The employees and business associates of 

Santalucia Mobili are required, during working 

hours, to use the IT tools at their disposal 

exclusively for company purposes and never for 

private and/or personal reasons, in compliance 

with current regulations and company 

procedures.

Santalucia Mobili condemns all unlawful 

conduct in relation to IT systems, including the 

use of unauthorised or unlicensed software, 

falsifi cation of public or private computer 

documents, unauthorised access to a computer 

or telematic system, unauthorised possession 

or dissemination of access codes to computer 

or telematic systems, unlawful interception, 

obstruction or interruption of computer or 

telematic communications, etc.
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IMPLEMENTATION RULES

MANAGER DUTIES

DISCLOSURE AND TRAINING

EMPLOYEE DUTIES
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MANAGER DUTIES

Managers are obliged to be familiar with the 

rules contained in this Code (in addition to 

the reference rules governing the activity 

carried out within the scope of his or her 

function, deriving from the law or from internal 

procedures and regulations) and accept the 

commitments deriving from this Code of Ethics.

They are required to behave in a way that sets 

an example to Santalucia Mobili’s employees 

and business associates, and guide them in a 

way that makes them perceive compliance with 

the Code of Ethics as an essential part of the 

quality of their work performance.

They shall ensure that employees and business 

associates comply with the aforementioned 

obligations, taking the necessary measures and 

controls to this end. Checks are also carried out 

directly and with a frequency appropriate to the 

type of activity to be checked.

Managers shall actively cooperate in any 

checks carried out by the board, administrative 

authorities or judicial authorities and take any 

measures needed to put an end to infringement 

of the Code, having the right to resort to the 

disciplinary measures provided for by the law 

in compliance with the rights, including trade 

union rights, of workers.

EMPLOYEE DUTIES

  

The Code of Ethics forms an integral part of 

the employment contract; all recipients shall 

therefore undertake to:

•  behave in line with what is indicated in the 

Code Of Ethics;

•  report all infringement of the Code of Ethicsas 

soon as they become aware of it;

•  adequately inform third parties about the 

obligations required under the Code of 

Ethics, requiring compliance and taking 

appropriate action in case of failure to 

comply.

IMPLEMENTATION RULES
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DISCLOSURE AND TRAINING

Santalucia Mobili undertakes to adequately 

disclose the contents of the Code and the 

principles that inspire it to employees and 

business associates through publication on 

the company website and through its delivery, 

on paper and/or sent by email or even through 

publication on the Payroll Portal; or in any case 

in a way that guarantees its disclosure by any 

digital means.

The administrative body is responsible for 

preparing and implementing appropriate means 

of internal communication for the disclosure and 

awareness of the Code of Ethics through, for 

example, the preparation and implementation 

of a training plan for employees and senior 

management.

Similar means of communication shall be  

prepared to make the contents of the Code of 

Ethics known outside Santalucia Mobili, such as 

publication of the document on the website of 

Santalucia Mobili.

In particular, Santalucia Mobili undertakes 

to ensure that each employee or business 

associate – and in general all the Recipients 

– are informed that the compliance with 

and observance of the Code, as well as the 

company rules and procedures, constitute 

precise contractual obligations, with all 

consequent disciplinary measures to be taken 

in the event of infringement, on the basis of the 

applicable national regulations. 

Managers shall actively cooperate in any 

checks carried out by the board, administrative 

authorities or judicial authorities and take any 

measures needed to put an end to infringement 

of the Code, having the right to resort to the 

disciplinary measures provided for by the law 

in compliance with the rights, including trade 

union rights, of workers.
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DISCIPLINARY SYSTEM 

GUIDELINES

Infringement of the principles set out in this 

Code will compromise the relationship of trust 

between Santalucia Mobili and its stakeholders. 

Action will therefore be immediately taken 

against any infringement by Santalucia Mobili 

in an incisive and timely manner, through the 

adoption of appropriate and proportionate 

disciplinary measures.  

With regard to employees, compliance with 

the principles contained in this Code forms 

an integral part of the contractual obligations 

pursuant to article 2104 of the Italian Civil Code, 

infringement of which shall entail the imposition 

of disciplinary sanctions up to dismissal for just 

cause (in the event of infringement deemed 

particularly serious), according to the applicable 

national regulations and without prejudice to the 

possible adoption of other disciplinary measures 

connected to responsibilities of a different nature. 

Infringement of this Code by those who hold 

positions of representation, administration or 

management of the Company or by those who 

exercise, even on a de facto basis, powers 

of management and control, shall entail the 

imposition of sanctions – in accordance with 

the applicable national regulations – up to 

temporary suspension or revocation from offi ce 

in the most serious cases. However, this is 

without prejudice to the possible adoption of 

other disciplinary measures related to liability of 

another nature. 

Disciplinary sanctions shall be applied 

regardless of the outcome of any criminal or 

civil proceedings, since the rules of conduct 

imposed by the Code of Ethics are effective 

irrespective of the offences that any improper 

conduct may give rise to. 

Non-compliance with this Code of Ethics is also 

relevant with regard to the assignment of tasks 

and the placement of employees, and for the 

purpose of evaluations and the payment of any 

bonuses or economic incentives. 

With reference to self-employed business 

associates who are not subject to employment 

restrictions, Santalucia Mobili shall insert 

appropriate contractual clauses providing for the 

obligation to comply with the principles and rules 

of behaviour contained in this Code, sanctioning 

any infringement, including by termination of 

contract in the most severe cases. 

This is without prejudice to Santalucia Mobili’s right 

to take all the actions it deems appropriate to claim 

compensation for damages suffered as a result of 

behaviour that infringes the Code of Ethics.

This Code of Ethics does not constitute or imply 

in any form a condition of employment or a 

guarantee of employment. The employment 

relationship may be terminated in accordance 

with its terms and pursuant to applicable 

regulations. The rules contained in this Code 

of Ethics do not represent an exhaustive list 

of the rules adopted by the company, or an 

exhaustive list of the types of behaviour liable to 

disciplinary measures, including dismissal.
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REPORTING INFRINGEMENT

Compliance with the provisions of this Code is entrusted to the prudent, reasonable and careful 

supervision of each of the Recipients, within the scope of their respective roles and functions within 

the company.

All Recipients are asked to report facts and circumstances potentially in confl ict with the principles 

and prescriptions of this Code to their direct superiors.

Santalucia Mobili will take all necessary measures to put an end to infringement, and may resort to 

any disciplinary measure in compliance with the law and workers’ rights, including trade union rights.

No one may be subject to disciplinary proceedings in the event of erroneous reports made in good 

faith.
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ENTRY INTO EFFECT

This Code of Ethics has been adopted and 

approved by Santalucia Mobili’s Governing 

Body and enters into effect on 10/12/2021 with 

the intention of being periodically reviewed and 

updated.



Revision: 12/2021
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